
Moving Blackboard Content to Canvas                                   

2016 Case Western Reserve University 1 

Moving Blackboard Content to Canvas 
 
The process to move your Blackboard course into Canvas requires two steps. First, you must create an 
archive package of your content from Blackboard. Second, you will take that package and import it into 
Canvas. Luckily, this is a quick and easy process that will only take a few moments to complete. 
 
Create the Blackboard Archive 
 

1. Log-in to blackboard.case.edu using your CWRU Network ID and password. 

2. Enter into the Blackboard course that you wish to export. 

3. From the Control Panel, select Package and Utilities then Export/Archive Course. 

 
4. At the top of the screen, click on the Archive Course button. 

 
5. On the next page, click the Submit button. You do not need to change the default settings. 

 
This will start the archive process. This may take a few moments to complete, depending on the size of 
your course. An email confirmation will be sent to your CWRU webmail when the archive has 
completed.  
 
To retrieve the archive package, you will need to return to the Export/Archive Course page in your 
Blackboard site and click on the name of the archive file. Download the file and save it somewhere on 
your computer where you will be able to find it again.  
 
Note: The downloaded file is a .zip file; do not unzip this file or extract its contents as it will not upload properly into 
Canvas. If your downloaded file is larger than 500 MB, please contact the CWRU Service Desk for a quota increase at 
(216)368-HELP or at help.case.edu 
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Import into Canvas 
 

1. Log-in to canvas.case.edu using your CWRU Network ID and password. 

2. Enter into the Canvas course that you wish to import the Blackboard archive package. 

Note: If you do not yet have a Canvas course created, you will need to do so with the Canvas Wizard. You 

can learn more about this process on our website at case.edu/utech/canvas/training/getting-started 

3. Click on Settings from the course menu. 

4. On the right of the page, click on Import Content into this Course button. 

 
5. Under the Content Type drop-down, select Blackboard 6/7/8/9 export .zip file. 

6. Click Choose File and browse your 

computer to select the Blackboard archive 

package. 

7. Select any relevant settings for your import. 

Generally, the default settings are sufficient. 
a. Default Question bank – if you want to 

place your Blackboard question banks 
into an existing question bank, you can 
select one from the drop-down list. 

b. Overwrite assessment content with 
matching IDs – this option is only 

relevant if you are importing multiple 
Blackboard archives into one Canvas 
course. To be safe, do not select this 
option. 

c. Adjust events and due dates – if you 

used due dates on your Blackboard 
assessments, selecting this option will 
allow you to adjust them upon import into 
Canvas. 

8. Choose whether to import All Content or to Select Specific Content to import.  

9. Click Import. 

 
This will begin the import process. You can monitor the progress of your import at the bottom of the 
Import Content page. Once the import has finished, it will be marked as “Completed.” 
 
After performing an import into Canvas, we recommend checking your content. Make sure everything is 
in a good spot, that due dates are accurate, and that any extra items have been deleted. It is normal to 
see some extra items come over from Blackboard, especially on the Modules and Assignments pages. 

http://www.case.edu/utech/canvas/training/getting-started/

